
Government Support Services



Responding to your needs, 
anytime, every time
With a reach that spans the globe, our dedicated GSS 

Technical Support Hotline provides 24/7/365 emergency 

technical assistance. Wherever Crestron products are sold, 

the GSS Technical Support Team is there to support you 

from any of our offices around the world. For round-the-

clock technical and customer support, call 855-445-6097.

Technical Design Assistance
Whether you’re designing new AV systems, or upgrading 

existing systems and infrastructure, the Crestron Technical 

Sales Team experts are standing by to assist you every step 

of the way. From huddle spaces and conference rooms, to 

training rooms and command and control environments, they 

offer you their unique ability to design economical, complete, 

and versatile solutions based on your specific requirements.

To speak with a Tech Sales  

Team expert, call 800.237.2041

AV technology is vital to the 

collaboration, communication, and 

training processes and capabilities 

in government facilities. As various 

disparate systems such as AV, IT, 

lighting, and HVAC have become more 

integrated, government agencies 

are relying more heavily on Crestron 

control solutions to streamline and 

manage resources in their facilities. 

Recognizing this need, Crestron 

established the Government Support 

Services Program (GSS). Designed to 

operate within the framework of our 

established consultant and dealer 

networks, the GSS Partner Program 

provides government and quasi-

governmental agencies with direct 

access to our award-winning True 

Blue Support team, plus an Extended 

Standard Warranty on parts and labor, 

from three years to five years*.



Crestron.com –  
Always ready to serve you
Tap into our website for access to up-to-the-minute product info, 

news releases, our extensive knowledgebase, design tools 

and tips, software and firmware updates, and much more.

www.crestron.com

Access to the Crestron Technical 
Institute (CTI) curriculum 
An investment in education is the best preparation for 

the technological innovations ahead. Participation in 

the renowned CTI curriculum is the best way we can 

ensure that you get the most out of our technology.



*Refer to warranty for full terms and conditions.
Crestron products are manufactured in the United States. A list of Crestron products that comply with the Buy America Act is available on request.

All brand names, product names, and trademarks are the property of their respective owners. Certain trademarks, registered trademarks, and trade names 
may be used in this document to refer to either the entities claiming the marks and names or their products. Crestron disclaims any proprietary interest 
in the marks and names of others. Crestron is not responsible for errors in typography or photography. ©2016 Crestron Electronics, Inc.

Government Support Services 
For more information about Crestron Government and Military control solutions,  
please contact a team member or visit crestron.com/government.

World Headquarters
15 Volvo Drive
Rockleigh, NJ 07647
800.237.2041
201.767.3400
crestron.com

Latin America
Blvd. Manuel Avila Camacho 37-1A
Col. Lomas de Chapultepec
CP 11560
México
+52.55.5093.2160
crestron.com.mx

EMEA
Oude Keerbergsebaan 2
B-2820
Rijmenam
Belgium
+32.15.50.99.50
crestron.eu

Australia
Level 5
15 Help Street
Chatswood NSW 2067
Australia
+61.1800.555.040
crestron.com

New Zealand
West Plaza Business Centre
Level 8, 3 Albert Street
Auckland 1060
New Zealand
+64.800.273.787
crestron.com

Israel
14 Hata’as Street
Kfar Saba, 4442514
Israel
+972.9.7685556
crestron.co.il

Asia
26 Hung To Road
Kwun Tong, Kowloon
Hong Kong
+852.2341.2016
crestronasia.com

Singapore
31 Kaki Bukit Road 3
#01-04 & #01-05
Techlink
Singapore 417818
+65 6846 0215
crestron.com

Japan
1736-3 Higashitsuda-Cho
Matsue City 690-0011
Japan
+81.852.60.5185
crestronjapan.com

http://www.crestron.com/government

